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Title: Housing and Food Service Survey  Date of completion: December 14, 2016 

Highlights of data: 

Question Year 2016-2017 Year 2015-2016 

Did you receive notice of rules 
and regulations 

99% yes 100% yes 

Check in Process was quick and 
efficient 

100% yes 99% yes 

Were you aware of Student 
Activities 

98% yes 97% yes 

Housing wifi met your needs 
for schoolwork 

45% yes 68% yes 

Housing wifi met your needs 
for social networking 

48% yes 62% yes 

Housing wifi met your needs 
for entertainment 

43% yes 46% yes 

   

Overall Food Service 31%  very acceptable 
45% usually acceptable 

35% very acceptable 
59% usually acceptable 

   

 
 

 

Use of data:  The Housing Survey will be used to continue to explore better wifi access in the dorms – 
specifically the ability of housing residents to stream entertainment services such as Netflix and hulu.  
Vernon College has replaced wifi hardware and wiring in the 16/17 school year in an attempt to 
provide better services to residents. The Food Services Survey will be provided to Great Western 
Dining (the Vernon College food services contractor) and Garry David, Dean of Administrative Services 
who is responsible for the Great Western Dining contract. 

 

How associated to Student Success? Vernon College hopes to provide a safe and appealing on 

campus living environment to students.  Only by monitoring student attitudes toward these facilities 

and services can we judge the value of these services to students. 

 

Where the report can be found: Director of Housing Office  

     
Submitted by: Skyler Charlery, Director of Housing Date: December 14, 2016  

  (Responsible Party)    
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